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Disclaimer

This document contains description of OpenMinTeD findings, work and products. Certain parts of it
might be under partner Intellectual Property Right (IPR) rules so, prior to using its content please
contact the consortium head for approval.

In case you believe that this document harms in any way IPR held by you as a person or as a
representative of an entity, please do notify us immediately.

The authors of this document have taken any available measure in order for its content to be accurate,
consistent and lawful. However, neither the project consortium as a whole nor the individual partners
that implicitly or explicitly participated in the creation and publication of this document hold any sort
of responsibility that might occur as a result of using its content.

This publication has been produced with the assistance of the European Union. The content of this
publication is the sole responsibility of the OpenMinTeD consortium and can in no way be taken to
reflect the views of the European Union.

The European Union is established in accordance with the Treaty
on European Union (Maastricht). There are currently 28 Member

States of the Union. It is based on the European Communities *****
* *
and the member states cooperation in the fields of Common LM
Foreign and Security Policy and Justice and Home Affairs. The five European
main institutions of the European Union are the European Commission

Parliament, the Council of Ministers, the European Commission,
the Court of Justice and the Court of Auditors.
(http://europa.eu.int/)

OpenMinTeD is a project funded by the European Union (Grant Agreement No 654021).
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(0N Open Science

WP Work Package

DoW Description of Work
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Publishable Summary

The purpose of this report is to inform the consortium with the methodology used to create the
project’s support and training tools and best practice guides on the OpenMinTeD (OMTD)support and
training activities, and the legal and technical documentation. It also presentshow the existing
infrastructure functions in relation to the project’s existing and forthcoming training resources and
activities.

The support and training methodology takes into consideration various aspects around training
materials such as:a) training material creation, organization, maintenance and dissemination; b) a plan
for the types of materials produced, addressed to both the project’s partners and perspective users;
and c)a plan for training eventsto showcase the projects’ work and impact.

This document outlines the support and training strategy followed up to M24 (April 2017) ofthe
project. It presents the methodology, the planned timeline, the corresponding actions and the first
outputs.
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l. Introduction

This document takes as a starting point the work plan presented in the OMTD technical annex and
reports on the actions taken in the past eighteen months in order to organize the training support
infrastructure for the OMTD project.

The OMTD training activities aim to:

Task 3.1: Organize and record the online and physical training activities that will be carried out by the
OMTD partners, which will be addressed to all research stakeholders, i.e. librarians, researchers, text
and data mining practitioners, policy makes, legal advisers.

Task 3.2:

73.2.1Build a Knowledge Base (KB), which will serve as an expertise directory, where the
aforementioned research stakeholders will be able to retrieve information and best practices around
legal and technical issues around text and data mining (TDM) (D3.1 and D3.2).

73.2.2 Create a communications strategy, in co-operation with the GARII call, to increase awareness on
the legal and technical limitations to TDM and machine accessibility.

Task 3.3: Implement a help desk and a Frequently Asked Questions system, which will be offering
counseling support on legal issues, such as copyright law and licensing, on technical issues, such as
interoperability standards and on TDM registries.

In this deliverable, we outline the specific plans, infrastructure, guidelines and documentation that
have been created to ensure that training content, both general and specific to the project, could be
best planned, organized, presented, disseminated, preserved and maintained. We also provide
information on the assistanceto be provided to content creators.

Partner activities for this periodprimarily focus on the Knowledge Base (OMTD-KB) as the physical
training activities and the helpdeskcome later in the project timeline, following the technical outputs
of WP5-8, i.e., the release of the OMTD guidelines and platform. Nevertheless, our planning affects all
training and outreach activities as there are many interdependencies. More specifically, we present:

e The purpose and functionalities of the Knowledge Base (section 2.1).

e The TDM taxonomy; the methodology used to create it, its usefulness (section 2.2).

e Our plans for the online and physical training material (section 2.3).

e The content type and the way to create it for the general TDM and specific OMTDmaterial
hosted in the OMTD-KB (section 2.4).

e The support and trainingplans for the next phase(section 2.5).
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2. Supporting training resources

2.1 OpenMinTeD Knowledge Base (OMTD-KB)

The OMTD-KB will serve as a public tool, hosting open accesssupport and training material related to
TDM. End users/researchers will be able to search, retrieve and download all material, in an effort to
raise awareness around legal, policy, technological and capacity issues, andfacilitate the uptake of
trueopen access for scientific literature and related data. The focus is two-fold:

e Provide general material on TDM: what it is, how it can be used, what are the legal issues,
which are the most appropriate technological solutions, etc.

e Provide OMTD specific support and training for the use of the interoperability guidelines and
the use of the platform. These will be tailored to addressall OMTD targeted stakeholders:
researchers, librarians, publishers, legal communities, funders, text and data miners, e-
Infrastructure operators, SMEs.

Initial considerations included two approaches for the hosting of the OMTD-KB: a deployment of a
standaloneplatform, or a development on existing platform, in our case the EU FOSTER project’ open
platformfor training material on open science. The final decision was to select the latter, i.e., create a
section in the FOSTER platform?, and it was based on the following criteria:time and effortto design
and develop a new platform; co-sharing of branding;user base relevant to thetype and amount of
advertisingforintroducing TDM aspects and the OMTD platform; long term sustainability based on
community support. Even though the FOSTER platform is not a separate identity and there are some
restrictions, for example, on dramatically changing the user interface, nonetheless, it has already a
user base and high visibility, it was easier to develop and is flexible enough for the OMTD partners to
implement new features as needed.From the FOSTER side, this is an opportunity to extend the open
science portfolio to include emerging technologies like TDM, and to expand the user base.The OMNT-
KB is a separate instance from the OMNT website, but they will be linked so that users can navigate
from one instance to the other.

User base: The FOSTER Portal is in production since 2014, with an established reputation, with more
than 1000 resources, approximately 8,000 page views per month and 3,000 users per month®.

Usage indicators:The FOSTER platform will gathera variety ofusage indicators, to be used as OMTD
KPIs.Of interest to OMTD is the relevance of open science support and training materialshosted in
FOSTER andhow users are able to detectrelationshipsto TDM.

! Facilitate Open Science Training European Researchhttps://www.fosteropenscience.eu/
’MoU pending
>Data collected from the Google Analytics service.
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Extensibility:FOSTERis implemented and deployed on a Drupal instance and community contributed
modules have been used where possible. The existing FOSTER platform TDM section was visually
modified to bring OMTD’s look and feel (Figure 1).

Currently, a set of modules are already available in the KB, such as:

e User registration: Anyone with an email account can sign up at the OMTD-KB. All users, both
the ones who are affiliated with the OMTD project and the ones who are not, must initiate
themselves the sign up process. Specific OMTD affiliated accounts can receive, when necessary,
administrative privileges to serve as reviewers of the content, create OMTD events entities, etc.

e Web framework API:that allows the development of custom modules for additional tailored to
OMTD functionalities.

¢ Integrated document viewer: enables a user to preview any resource uploaded in the OMTD-
KB.

e Video upload: A user with a content upload account can embed a video by inserting the video
URL in the upload form.

e File upload:Upload a document of certain type, supported by the integrated use of format
converters.Formats accepted include: pdf, pptx, doc, docx, odp, odt, sxw. A set of converters is
available to convert files to support reading the resources in smart phones and tablets (e.g. Pdf,
Epub)..

e Courses/Modules:A course/module is a set of resources, which can be supported by lessons
and quizzes. Generation of a certificate is available upon the completion of a course.

Navigation: Users can navigate through the various KB resources in 2 ways:

= Taxonomy tree: Shows all the TDM topics graphically in an interactive tree. All
users can access these resources by clicking on the taxonomy term.

= Topics page: Each training unit is classified according to the topics defined by the
taxonomy. Each topic page includes a short description of the topic and all the
related resources.
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Figure 1. The four top images, with the white background colour, are OS related resources.

The four bottom images with the light blue background colourare OpenMinTeD related resources.
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